
E D U C A T I O N  L O A N
S E R V I C I N G

7   �Read and agree to the Terms and Conditions 
and click Go to My Account. 

8   �Log in using your username/password  
and begin customizing your account! 

1   �Visit Nelnet.com and click Create an Account 
on the left.

2   �Enter your verifying information and create  
a username and password.

3   �Enter your contact information.

john.smith@email.com

4   �Select three security questions to answer in 
case you ever need to retrieve your password.

5   �Choose a recognizable security image for 
your account.

6   �Confirm your contact information. 

•	Make payments 

•	Opt for eStatements 

•	Add authorized payers 

•	Change your message 
preferences

•	Sign up for text alerts

•	Change your  
repayment plan

•	Sign up for  
automated payments 
through KwikPay®

•	…and much more!

WITH YOUR NEW NELNET.COM 
ACCOUNT, YOU CAN:

(555) 555-5555

(555) 555-5555

john.smith@email.com

(555) 555-5555

John Smith

john.smith@email.com

55555

Main

123 Main Street

John Smith

D001XXXXXX

123 Main Street
Main, RI 55555 USA

STILL HAVE QUESTIONS? CONTACT US. 888.486.4722  |  Help@Nelnet.com  |  Nelnet.com  |    FB.com/Nelnet  |    Twitter.com/Nelnet  
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